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“Aladdin’s Lamp” or “Pandora’s Box”:

The Potential and Risks of ChatGPT’s Educational Application
WANG Youmei, WANG Dan, LIANG Weiyi, LIU Chenchen

Abstract: ChatGPT, an intelligent chatbot model, has attracted a lot of attention from educational researchers
and workers because of its features of generating natural language text in response to user input and supporting
continuous multi—-round dialogues with contextual understanding. As a typical application of AIGC, how will
ChatGPT change education? Is it an “Aladdin’ s Lamp” or “Pandora’ s Box” of education? On the one hand,
ChatGPT has the potential to empower teaching innovation, enhance the completion and creativity of teaching
outcomes, strengthen the role and interactivity of digital tutors, improve the ease of use and accuracy of adaptive
learning systems, promote the wisdom and creativity of teaching strategies and methods, and support the generativity
and personalization of teaching feedback and evaluation. On the other hand, the application of ChatGPT in
education may also lead to four types of risks, including questionable academic integrity and unbalanced assessment
mechanisms, over—reliance on student addiction and the weakening status of teachers, inaccurate information
transmission and limited knowledge, and unenforced ethical awareness and difficulty in dealing with ethical risks.
Obviously, as a phenomenal generative Al application, ChatGPT may trigger a profound change in education.
Educators should use it cautiously and actively, incorporating the educational innovations brought by ChatGPT,
while avoiding the possible educational risks by developing assessment strategies, dividing teaching responsibilities,

accelerating technological innovation and developing ethical guidelines.

Keywords: Artificial Intelligence; ChatGPT; AIGC; Educational Potential; Education Risk
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